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Who is it for? 

Supply Chain Operators are primarily responsible for managing the movement of goods for a variety of 
customers across all sectors, and as such their customer base will range from large global organisations to 
sole traders and private customers in local areas, depending on their organisation. They will work in one or 

more of a variety of subsectors, including: shipping, removals, import/export, freight, hazardous goods, and 
food. Work roles might include, Traffic or Transport Officer, and Removals Operative. 
 

 

About the Course 
The standards for Supply Chain Operator were developed by the trailblazer employer group, made up of around 50 
different employers in this sector. The same group produced a list of learning outcomes which represent the higher 
order skills and knowledge that should be assessed at end point assessment stage. It is these learning outcomes 
which must be achieved in order for the apprentice to be deemed a competent Supply Chain Operator.  
Essential core knowledge, skills and behaviours for Supply Chain Operators are required to be developed 
throughout, and demonstrated on completion of their apprenticeship. 
 
 Functional skills English and Math’s – If the learner does not have English and Math’s  
 Qualifications GCSE or equivalent at grade C & above, then to complete the course they will work with a 
qualified functional skills tutor to complete the qualifications required.  

 
End Point Assessment - During the course, the learner will be working towards the knowledge, skills and 
behaviours to go to gateway. These compromise of a Knowledge & Behaviours test and a Practical 
Assessment.  
 
 

 
 
 The programme includes: 

•       Interview and induction programme 
•       Unlimited support and guidance from a qualified trainer via phone and email 
•       All programme documentation, files and materials 
•       One to one portfolio review session 
•       Regular workshops held in the workplace at pre-agreed dates and times 
•       Verification and certification on completion 

 

What are the benefits for employers? 
•       Higher skilled and more motivated workforce 
•       Improved self confidence in carrying out work-based tasks 
•       Increased efficiency 
•       Reduction in staff turnover 

 

What are the benefits for learners? 
•       A BTEC Level 2 Diploma and apprenticeship qualification 
•       Opportunity to do further course 
•       Career progression  

 
 

For further information about the delivery of this award please contact 

Bob Harknett on 07768741266 
or email info@aureliatraining.com 
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