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Cleaning Hygiene
Operative L2

This occupation is found in a wide range of workplaces where specialised
Who is this cleaning techniques and skills are needed to maintain a safe and hygienic
for» environment. Cleaning hygiene operative will work both independently and as
part of a team. They will report to a cleaning supervisor or service leader. They
will work both during normal working hours and outside of normal working
hours, depending on the environment they are in. They may also need to
provide services immediately throughout the day. Healthcare cleaning and
hygiene operatives work in places where infection control and sanitation are
important for the wellbeing of service users. They may work in hospitals, care
homes, doctors, dentists, and health care settings within prisons.

Commercial cleaning and hygiene operatives work in environments where
people mix an that must be thoroughly cleaned to ensure they are always safe
and hygienic. This could include environments with heavy footfall. These
environments need high levels of hygiene and cleanliness to prevent the growth
and spread of micro-organisms and bacteria. Places that a commercial cleaning
operative may work in include food and delivery premises, hotels and
accommodation, shopping centres, offices, public transport and stations, public
spaces, factories, education buildings, leisure facilities and government

buildings.
. There is a diploma that can be added into the award if the employer and
Dlplomd learner wish for this.
Functional If the learner does not have English and Math’s Qualifications GCSE or
g s equivalent at grade C & above, then to complete the course they will work with
skills English g P y
’ a qualified functional skills tutor to complete the qualifications required.
and Math’s P 9 g
During the course, the learner will be working towards the knowledge, skills
End Point and behaviours to go to gateway. This compromises of an examination of 30
A o questions and an observation as well as a professional discussion underpinned
ssessment by a porifolio of evidence.
Programme This apprenticeship is a 12-month course with a further 3 months for the EPA.
Duration

For further information please contact
Bob Harknett on 07768741266

or email admin@aureliatraining.com
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