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Julie Fretter 
I joined Aurelia Train-
ing in August last year 
(2020), so I am a  
newbie. My job is to 
support apprentices 
with their English and 
Math’s Functional 
Skills.  
I have had a varied 
career from being a 
matron in a boy’s 
school, a nanny in 

London, a geography teacher and a job coach. I got 
lured into the world of functional skills by the back 
door! I was happily working as a job coach when I 
got asked to teach a group of 16-19 year old’s with 
less than a days’ notice. I rather madly said yes, 
then I discovered that I had to teach them Math’s.  
When I explained I could not teach math’s, as I had 
taught geography, my boss did not see the problem, 
reasoning that as a teacher, I could teach any thing!                                    
The first week they learnt how to draw brilliant 
graphs as I had taught that. Over the next few 
months, I started a very steep learning curve with 
many evenings spent learning how to teach the   
topic that week. I soon found out that so many peo-
ple (me included) say I can’t do math’s and at least 
half the job of teaching math’s is giving people con-
fidence and encouraging them. Even making a mis-
take and recognising it is a good thing, as it shows 
you understand the value of the numbers you are 
looking at.                    
I have been teaching functional skills about six years 
now  .  
Now lock down is lifting I am enjoying getting out to 
meet you all and do not worry I am quite friendly 
and no apprentices have been harmed while being 
taught math’s. 

Naomi Velani 
I deliver the Recruitment, 
Business Administration,  
Customer Service and 
Team Leading courses, 
with some warehousing, 
logistics and Community 
Sports and Health officer 
thrown in for good meas-
ure, to keep me on my 
toes. I also support the 
functional skills team and 
help deliver Maths, ICT 
and English training pre-

paring people to sit and pass their exams.  
I have been at Aurelia for over 2 years but have 
worked in training for the last 15 years. My back-
ground before this was in the Hospitality, Retail, Sales, 
and contract planning as well as HR management. So, I 
have a wealth of experience that I feel helps me to 
adapt my training to suit the needs of my learners as 
well as being able to relate to their sectors and job 
roles, after all if you can deal with drunk Footballers 
on a Sunday night you can deal with anything.  
I love that my job allows me to help people develop 
their skills, gain confidence to progress in their careers 
and that no two days are the same. When not working 
I spend time with my husband and dog, Hudson, which 
usually involves a lot of walking and my nephew and 
niece which also involves a lot of walking as the dog 
never gets tired.    

Functional Skills is part of an Apprenticeship and many of you will need to sit them. Here at Aurelia we 

have designated tutors for them. So meet the team. 
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English Functional Skills                           
covers 3 areas:  

Reading -  Assesses comprehension. The 
reading assessment provides three pieces of 
writing and asks you to find information,   
compare ideas, language and text features.  

Writing – Assesses writing skills including 
spelling and grammar, writing styles and    
format. For example you may be asked to 

write a formal letter of complaint or a casual 
email about your holiday their holiday. Other 
formats include writing a report or a speech or 
advertising an item. 

Functional Skills 

Functional Skills are qualifications that have been developed by the UK Government as part of an   
initiative to improve England’s literacy and numeracy. The aim is for every adult to have at least a    
level 2 qualification in English and Maths. They are regulated by the Ofqual the organisation that     

organises exams in England.  

Functional Skills are required with every apprenticeship taken. They are part of the apprenticeship to 
help learners with everyday English and Maths skills that may be needed in both their working and 

personal lives. As such they are they are stand-alone qualifications and are useful to show when     
applying for employment as they show you have the expected level of English and Maths.   

You may be exempt from these if you have relevant qualifications for example, you have GCSES,      

A-levels, Key Skills or other quals, as a guide you need a Level 2, C or 4  we use guidance provided 
to validate these and more advice will be given when you start your apprenticeship. 

We aim for all Apprentices to achieve L2 functional Skills in both English and Maths, at the beginning 
of your course we do an initial assessment and this will look at areas you might need support in and 
what level we start off at.  

The Functional Skills are designed to help you to gain confidence and fluency, 

Maths Functional Skills has 2 parts;  

a short non- calculator test and a longer paper where 
a calculator can be used. 

They focus on practical problems that include skills 

such as fractions, percentages, ratio, area, volume 
and data.  

Answers are at the end! 

Question Subject Question 

1 Reading How many parts does the English Functional Skills exam  

consist of? 

2 Reading What text feature is used so you can find information. About 
these parts easily. 

3 Maths Write 2.3654 to two decimal places. 

Speaking and Listening -  Assesses communication 
skills by asking you to take part in a discussion about 
a pre arranged topic, and completing a short      

presentation to your group on a topic of your choice. 
Leaners can find this daunting but your Tutor will     
prepare you and provide any support needed.  
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The stars on this Map show the different areas we 
deliver apprenticeships, short courses and loans 
across England. We have the capacity to  work 
with Employers in the workplace or remotely 
across the whole of England. Unfortunately due to 
funding regulations, we can not provide funded 
training to Wales or Scotland. To receive           
apprenticeship funding all learners must be em-
ployed for more than 51% of their time in        
England. 

Hannah Montgomery - Pertemps 

I recently completed the Level 5 course in Management and Leadership. The course content had a good  
balance between theory and practical application and I would recommend this course to managers who are 
looking to expand their knowledge and strengthen their management skills.  

Jamie Brown - Pertemps 

Having recently completed my NVQ Level 3 in Team Leadership with the support and guidance from Vicky and 

the team at Aurelia Training, I was over the moon with the news that I had passed with a Distinction. This 

would not have been the case if it wasn’t for the level of support provided over what has been a challenging 

period throughout the pandemic. The course has really helped me hone my skills and helped me develop my 

approach within my current role.  

Vicky in particular has been a great help in providing me with tailored training and been there every step of the 

way. So much so that I’ve now agreed to take the next step and sign up to my Level 5 in Operations  

Management with Aurelia Training.  

Location, Destination, Delivery! 

Learner Testimonies 

New Staff Recruitment Incentive  

Currently there is an incentive payment for  

companies who employ new apprentices between 

April 1st 2021 and 30th September 2021. These  

apprentices must be new recruits to your company 

and have started their apprenticeship after the 1st 

April 2021. The incentive payment is £3000 paid to 

the employer for any recruit aged 19 or over. It is 

paid in 2 equal instalments, at 90 days and 365 

days. 

Please use the following link for more information: 

https://www.gov.uk/guidance/incentive-payments-for

-hiring-a-new-apprentice   

Employers will  receive an additional £1000 for any 

new apprentice aged 16-18yrs at the start of their 

apprenticeship.  
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Company Update 

Congratulations to Ali our Data Manager who had a 

baby Boy in March, All the family are doing well and 

Ali will be returning to work slowly over the next few 

months.  

Welcome to Laura Battrum our new Health & 

Social Care L2 & L3 Tutor who joined us in 

June as a part time member of the team. 

The past few months we have welcomed back face to face delivery of workshops where possible. It 

has been good to meet the learners in person again for inductions and training sessions, allowing us 

to answer questions an provide all the information needed to begin your course. 

We will still deliver workshops and induction remotely where required, making use of video, telephone, 

email and our new learning platform.  

For more information  please contact Vicky at vsg@aureliatraining.com or on 07912516782. 

External Verification Visits/Standardised Verification Visits 

Every accredited course we deliver that is certificated is verified by an external verifier/Standardised  
Verifier (SV) visit from the Awarding Body. Each SV has relevant experience and qualifications in the 
sector they verify. The SV will look at the systems in place for assessment and check the  assessment 
decisions of our Tutors to ensure that they are completed correctly and meet the standards set. They 
will also speak to learners to make sure that we are delivering a good service. 

Successful completion of SV visits is a requirement for continuing to deliver the qualifications we offer 
and be able to claim certificates for successful candidates. We have two visits a year for each sector 
and an annual visit from the Lead SV to review compliance documents, policy and procedure. 

Safeguarding and Wellbeing 

As always we are still looking out for our learners, please stay safe at this difficult time. 

Gina Smith our Designated Safeguarding Lead will be able to offer advice or refer any concern to the 

relevant agency. Contact:  gs@aureliatraining.com or call : 07384214574. 

Please remember in these changing times to be conscious of safety and appropriate behaviour when 

engaging in video conferencing. We will always contact you through our work emails  

Debs Wilson is looking after you’re wellbeing,  If you need any advice or support please send us a 

message via Facebook or to dw@aureliatraining.com  

Employers Testimony 

Aurelia Training have delivered apprenticeship training for Warwickshire County Council for several 
years now and we have enjoyed a very positive relationship with them. Aurelia have supported us to 
develop many apprentices, in both Adults and Children's social care services, the majority of whom re-
main at the Council today as experienced, qualified care workers. The quality of training and level of 
support for our learners is always fantastic and the quality of service provided generally is always 
friendly and timely.  

Dan Nash: Warwickshire County Council 

mailto:gs@aureliatraining.com
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Functional Skills Answers 

1. 3 parts Reading, writing, speaking and listening. 

2. Bullet Points 

3. 2.37  (you look at the number after the second decimal place in this case 5 and because it is a 

number that is 5 or greater the 6 changes to a 7. 

Aarons Blog - What is ‘End Point Assessment’ 

https://www.aureliatraining.com/ https:// www.facebook.com/Aurelia-Training-339381249413113/  

https://www.linkedin.com/company/aurelia-training-ltd https://twitter.com/AureliaTraining 

Follow us At 

EPA or End Point Assessment is the final stage of an apprenticeship and is officially classed as a showcase 

of what you have learnt over the course of your apprenticeship. It will involve many different parts, such as a 

presentation, witness testimonies from peers or customers, as well as a professional discussion. Prior to 

COVID there would also be observations too, but these are not temporarily used, due to obvious reasons. 

The first area I will touch on are the witness testimonies. These are recording of real-life situations of your 

using your new leant skills to complete tasks or to help customers. They must be accounted by peers or 

customers to act as proof of your development. An example of a witness testimony could be a peers  

account of how you aided a customer. One such example could be a customer service apprentice, like  

myself, dealing with a call from a customer asking for certificates. The apprentice would then have to use 

behaviours, skills and knowledge they have learnt to resolve the situation, this would all be written down by 

the peer, listing your skills and knowledge used to aid the customer with their request. 

Another aspect of EPA is the presentation which is something you do yourself. The best way to describe it is 

taking all of the information from your coursework units and assignments, a well as some personal  

experiences, and putting it all into a shortened yet still heavily informative document. The presentation will 

have a criteria in the form of a set of standards, these will tell you specifically what to include, you just need 

to formulate it into a context that shows off your knowledge, skills learnt, and your application of those skills 

into a real-life working context. 

Another part of the EPA is the professional discussion. This part is fairly straight forward, but is the hardest 

part to complete, as it involves revision. Your professional discussion will involve questions asked to you by 

an examiner, and your answers will mostly be already mentioned in your presentation and witness  

testimonies, you just have to remember them. Some questions could also test your overall                         

understanding of your award, doing into some extra detail or a different perspective.  

 

It is always good to practice and do some mock runs of the discussion, because like with all tests and  

exams, pressure and exam conditions definitely play a part in your ability to remember and recall  

information. 

If I had to give one piece of advice to anyone who is planning on competing an EPA, it would be to keep  

record of any significant experiences that occur on your off the job training. Because in the EPA you end up 

searching for experiences you had that showcase your skills, so recording these before the EPA will just 

save time for you in the long run. 

Aarons next blog will be on how he feels completing an apprenticeship, his thoughts and what’s next!! 

https://www.aureliatraining.com/
https://www.facebook.com/Aurelia-Training-339381249413113/
https://www.facebook.com/Aurelia-Training-339381249413113/
https://www.linkedin.com/company/aurelia-training-ltd
https://twitter.com/AureliaTraining

